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Abstract: To investigate the effects of social media on adolescents’ daily lives, the research recruited 50 students from 
a Chinese university and asked them to finish a carefully designed questionnaire. The research found that the overuse of 
social media will lead to spending less time communicating with others, causing harm to relationships. Moreover, this 
condition may be due to high pressure in school and frequent negative feelings.
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1. Introduction
According to Nations, “Social media are web-based communication tools that enable people to interact with 
each other by sharing and consuming information” [1]. The appearance of social media enables people to 
communicate with each other without delay easily. This access also allows communication with more strangers. 
Hence, this changes people’s lives greatly. It has been acknowledged that social media came into being with 
the emergence of the first e-mail in 1971. After that, Blogger appeared in 1999. Then Facebook was founded in 
2004. So far, all sorts of social media, from WeChat to Instagram, emerged one after another, which made social 
media an increasingly important part of people’s social lives. About 5% of U.S. adults used some form of social 
media in 2005. This percentage changed to 72% in 2009 [2]. Social media plays a more and more important role 
in people’s daily lives. 

To work out the influence social media has on adolescents’ daily lives, researchers have connected social 
media with different social phenomena. It has been found that teenagers spending lots of time on social media 
may result in a bad relationship with their parents and cause dissatisfaction between them [3]. However, the 
research conducted between adolescents and their friends found a contrary trend. When examining the inter-
person relationship association between adolescents’ social media use and friendship closeness, different 
researchers have found the same positive relation [4–5]. As to this subject, some researchers also stated that 
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“contrary to the stimulation hypothesis and our hypothesis (H1b), we found either nonsignificant or very 
small negative within-person associations. Thus, on average, adolescents did not experience higher levels of 
friendship closeness after using social media in the previous hour” [6]. When relating social media with people’s 
emotions rather than relationships, researchers have conducted much research relevant to some specific feelings 
or phenomena, like loneliness, depressive disorder, and suicide [7].

Previous researches mostly focus on a single form of relationship or emotion. Hence, this research will 
explore adolescents’ overall opinions on social media and its influence on their relationships to have the 
capability to represent the influence social media has on daily life.

2. Literature review
According to Cui, social media is a kind of online social network form, which is based on Web 2.0, depending 
on users’ information to produce and exchange social relationships [8]. The relationships in real life are imitated 
on the internet. What makes social media different is that the way information spread in the real world has been 
transplanted and expanded on the internet. As a result, the information provided can be spread widely. Research 
has been done to investigate the motivation to use social media.

Garibaldi et al. found the following result [9]. Placing high importance on affiliation (such as affiliation 
aspiration) almost always predicted higher self-reported use of SM for all three reasons: friendship, connection, 
and information. Based on previous research, they did not expect the use of information to have any direct 
effects, but the present results suggest that all three motives for use are influenced by the desire for affiliation, 
such that stronger affiliation goals were associated with stronger motives for using SM.

Although the aims of social media use are mostly about having social connections with others, it does not 
have any relation with a higher level of connection for any of the models.

Social media’s influence on people’s emotions has been stressed by many studies. Researchers have found 
that there is a positive correlation between loneliness and social media usage among college students. Apart from 
that, it is psychological adjustment rather than personality the key factor to predict one’s social media use. The 
study also associated social media use with dependency anxiety. The higher the level of dependency anxiety is, the 
higher the possibility of overusing social media. This indicates the fact that the phone has become an attachment 
object for compensation [10]. Lower social and emotional skills are also considered to have a relation with social 
media use. This is supported both by positive correlations with narcissism and alexithymia (both typified by lower 
empathy) and negative correlations with measures of cognitive empathy [11]. The close relationship social media 
has with people’s emotions also makes it possible to take advantage of it in the medical field. Fonceca stated 
that “Studies have consistently shown the capability of machine learning to distinguish users with schizophrenia 
through social media data, whether it be typed language or visual content” [12]. From the moral perspective, social 
media will cause the emergence of different social groups, in which the moral concept may be different. They 
will cause conflict in society because of their difference.

As for interpersonal relationships, many researchers emphasize the relationship among family members, 
and most of the findings indicate social media has a negative effect. According to Etienne, “Considering 
important confounding variables, results of a path analysis model show that the level of social media addiction 
is related to high conflict, low satisfaction and low equality with father, and high conflict and low equality 
with mother. Moreover, social media addiction is positively linked to symptoms of anxiety and depression” 
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[13]. Reports also revealed that spending too much time on social media will cause the instability of marriages. 
The study also found that people tend to interact with those who are similar to them. Researchers stated 
that “Participants were more trusting of and felt closer to peers who provided more positive versus negative 
feedback” [14]. Besides, the use of social media may cause pressure owing to the effect of comparison [15].

There are a lot of factors that influence social media use. For example, the age and geographical differences 
can make a difference. American adults have been found to have less cognitive empathy if they use social media 
a lot, but the results are contrary for people under 18 in Europe. Apart from that, the different platforms being 
used such as Facebook, Twitter, and so on along with the geographical differences will lead to differences [16–17].

Previous research explored social media’s influence on specific emotions and relationships. So, this study 
will investigate the overall influence of social media to better review its effect on adolescents’ daily lives. The 
subject will be explored in the following two questions: “How do participants view their experiences on social 
networks?” and “How do social networks affect their relationships?”

3. Method
3.1. Participants
Fifty participants were recruited from a Chinese university who were either undergraduate students or graduate 
students. Participants varied from checking social media every few minutes to never having used social media, 
and most of them check social media at least once a week or more.

3.2. Procedure 
Questionnaires with 45 items were prepared and it would take about 30 minutes to finish. Each item had a 
5-point Likert scale. Then online links to the questionnaires were distributed to the participants for them to 
answer at any time they like. After collecting the responses, the data was evaluated statistically.

4. Results
4.1. Effects on relationship
The information obtained from the questionnaires concerning social media’s effects on interpersonal 
relationships was collected and organized in Figure 1.

Most of the participants used social media multiple times an hour and the number of them was 14. 4 
participants used social media once a week to once a month, which was the least. Compared with those who 
spent less time on social media, people tended to have less quality time with relationships. 9 Participants had 
the highest frequency of social media use but the least quality time spent with relationships. On the contrary, 
those who used it with the lowest frequency had the most. Although people spending lots of time on social 
media tend to have the most friends, they spend less time chatting with them.
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Figure 1. Interpersonal relationships with different social media using frequency

4.2. Effects on experiences
The information obtained from the questionnaires concerning social media’s effects on participants’ experience 
was collected and organized as in Figure 2.

Within the group of participants who had the highest frequency of social media use, 6 experienced more 
than 200 depressive symptoms, 9 felt lonely once a week to every day, and 13 of them always felt anxious. On 
the contrary, though no one has ever experienced loneliness and anxiety, those who spent less time tended to 
have a lower frequency of having these negative feelings. Apart from that, Frequent social media users also 
reported experiencing more stress in school.

Figure 2. Students’ experiences with different social media using frequency
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5. Discussion
Previous research has revealed that one of the motivations for people to use social media is to build connections 
with others. However, this study finds that people who use social media most often tend to have less time to 
actually communicate with others, resulting in less quality time spent in relationships. All of the participants 
using social media several times an hour have no higher frequency of quality time spent on relationships than 
once every few months. The result shows the finding that a high frequency of social media use may harm 
interpersonal relationships. This finding is consistent with findings done by previous research concerning 
parent-child relationships and conjugal relationships. The study also finds that most of the participants use 
social media multiple times an hour. This may have represented the possible addiction students have on social 
media. As for people’s experience of social media use, this study finds the more social media use is, the higher 
the possibility for people to have some negative emotions, like passive symptoms, loneliness, and anxiety. 
Participants with a higher frequency of social media use have a higher ratio of negative emotional feelings. 
Also, the study finds that those who tend to use social media a lot are likely to suffer more stress at school, the 
same as the previous research finding.

The findings of this study are restricted to the sample of university students. Hence, it is likely that it 
cannot be applied to everyone. Further studies can recruit participants from all walks of life to test this theory.

6. Conclusion
The results of this research on university students show that the overuse of social media will lead to spending 
less time communicating with others, causing harm to relationships. Moreover, this condition may be due to 
high pressure in school and frequent negative feelings. 
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