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Abstract: With the rapid development of globalization, students are expected not only to master language proficiency
but also to possess intercultural communication competence, enabling them to adapt to frequent exchanges across
diverse cultural contexts. However, current college English teaching often overemphasizes linguistic knowledge and
test-taking skills while neglecting the cultivation of intercultural communication competence and awareness. As a result,
students lack authentic intercultural communication ability. Integrating the development of intercultural communication

competence effectively into English classroom teaching has therefore become a key issue in higher education.
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1. Introduction

Intercultural communication competence refers to the ability to understand and express oneself effectively across
different cultural contexts, while respecting others’ cultural habits and values. Cultivating such competence in
college English teaching not only enhances students’ language proficiency but also deepens their cross-cultural
understanding. At present, college English education remains focused primarily on linguistic knowledge and
test-taking skills, relying on monotonous and rigid teaching methods that fail to provide students with authentic

intercultural communicative environments.

2. Theoretical foundations for cultivating intercultural communication competence
in college English teaching

2.1. Intercultural communication competence theory
This theory holds that language learning involves more than acquiring pronunciation, vocabulary, and grammar—

it requires the ability to communicate effectively in varied cultural contexts. It emphasizes that learners should
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understand and respect the interactive relationship between different cultural values, behavioral norms, and
thought patterns ", Intercultural communication competence consists of three dimensions: cognitive, affective,
and behavioral. The cognitive dimension involves knowledge of different cultures—Ilanguage conventions, social

[2]

norms, etiquette, and historical backgrounds . The affective dimension concerns attitudes, emotions, and values,

B The behavioral dimension refers

calling for respect toward cultural diversity, open-mindedness, and empathy
to the ability to apply linguistic and cultural skills flexibly in real communication to resolve conflicts and achieve

mutual understanding .

2.2. Constructivist learning theory

Constructivism posits that learning is not a passive reception of knowledge but an active process in which
learners construct new understanding through the interaction between prior experience and new information.
Knowledge construction depends on learners’ experiences, backgrounds, and cognitive structures ', developing
through exploration, reflection, and interaction. In college English teaching, constructivism calls on teachers
to respect students’ subjectivity, design authentic scenarios, and motivate learners to explore knowledge
independently, analyze cultural phenomena, and form their own insights. Social interaction plays a key role, as

collaboration and communication foster both linguistic competence and intercultural understanding ',

2.3. Communicative context theory

Communicative context theory emphasizes that language learning and use should occur within real or simulated
communication contexts ", Language development must be anchored in authentic communicative situations
where learners learn to use language functions appropriately and follow cultural norms to achieve effective
interaction "*. Teachers are encouraged to create authentic settings, facilitate role-plays, and analyze real
examples to enable students to experience cultural differences in context. The theory also advocates for flexible
communication strategies, urging learners to adapt their communicative behaviors according to time, situation,

and context to enhance intercultural competence .

3. Current situation and problems in cultivating intercultural communication
competence in college English teaching

3.1. Limited course content

Most college English courses still rely heavily on teacher-centered lecturing, with little student participation or
teacher—student interaction. Cultural topics are often presented in isolated fragments—covering background,
etiquette, or festivals—without systematic design or phased planning, making it difficult for students to build
coherent intercultural cognitive frameworks "' Outdated content fails to reflect the evolving realities of
globalization, leading to a lack of exposure to authentic intercultural contexts. Such limited content restricts
students’ cross-cultural understanding and impedes the development of effective communication strategies''".
3.2. Traditional teaching methods

Teaching methods remain dominated by lecturing, leaving students passive recipients of information. This
approach prioritizes linguistic knowledge over communicative practice, preventing effective cultivation of
intercultural competence. Opportunities for autonomous and collaborative learning are scarce, and practical

simulations are rare. Teachers tend to focus on language testing rather than cross-cultural discussions or
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comparisons, which limits students’ awareness and adaptability in intercultural communication. As a result,
[12]

traditional methods dampen learning motivation and hinder comprehensive intercultural skill development
3.3. Restricted evaluation systems

Current evaluation systems in college English teaching mainly assess linguistic knowledge—vocabulary,
grammar, reading, and writing—while overlooking cultural and communicative dimensions"”. Such exams
fail to measure students’ intercultural cognition, attitudes, or communicative behaviors. Since intercultural
competence encompasses language use, cultural understanding, sensitivity, emotional attitudes, and behavioral
adaptability, traditional quantitative tests cannot capture these aspects. The absence of formative and process-
based evaluation prevents teachers from tracking student progress and refining instruction. Furthermore, students’
creativity and participation are not adequately recognized, impeding the development of their intercultural
practical abilities.

4. Integrating intercultural communication competence into college English
teaching

4.1. Course design and content optimization

Integrating intercultural communication competence requires optimizing curriculum design. Course objectives
should explicitly include intercultural competence, ensuring synchronous development of language skills and
cultural understanding "*. Content should be structured systematically and modularly to encompass language
training, cultural cognition, communication strategies, and global perspectives. A progressive framework—from
basic cultural knowledge to complex communication scenarios—should guide learning.

For example, business English courses may include a module on “International Business Etiquette and
Negotiation Strategies”, helping students grasp differences in communication styles across cultures. Activities
such as reading, group discussions, and comparative studies on festivals, customs, and cultural events should
reinforce understanding. Through such a structured design, students not only improve their language skills but

also learn to apply intercultural knowledge effectively in real communication.

4.2. Innovative teaching methods

To develop intercultural competence, teaching methods must shift toward student-centered and participatory
approaches such as task-based learning, cooperative inquiry, project-based learning, and situational simulations.
These methods immerse students in authentic communicative contexts, enhancing their ability to interpret
cultural differences and apply adaptive strategies. Teachers act as facilitators, guiding exploration through
problem-solving, case studies, and scenario design.

For instance, when studying “International News Reporting,” students can role-play as journalists and
interviewees from different countries to practice communication strategies and cultural adaptation. Group
projects and case analyses can encourage students to research global consumer habits or social etiquette, fostering
both linguistic and intercultural growth.

4.3. Reforming the evaluation system
An improved evaluation system should encompass cognitive, affective, and behavioral dimensions of

intercultural competence. Assessment should be multidimensional, formative, and process-oriented, covering
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language proficiency, cultural awareness, communication strategy, attitude, and behavioral expression.
Evaluation methods may include classroom participation, project assignments, role-play performance, and peer/
self-assessment, focusing on both outcomes and learning processes.

For example, in a course like “International Marketing,” teachers can evaluate students’ simulated
negotiation performances from linguistic, strategic, and attitudinal perspectives. Continuous feedback enables
students to identify weaknesses and make timely improvements. A diversified evaluation framework not only

reflects students’ comprehensive intercultural abilities but also fosters engagement and sustained motivation.

4.4. Application of information technology

Information technology plays a vital role in cultivating intercultural competence. Digital platforms, online
resources, and virtual learning environments can provide rich and interactive cross-cultural experiences. Teachers
can integrate global cultural materials, facilitating case-based learning from multiple perspectives "*.. Online
collaborations and intercultural exchanges—via virtual teams, discussion forums, and video conferences—allow
students to practice authentic communication.

For instance, in an “International Media and Culture” course, students can conduct virtual exchanges with
peers abroad, discussing global issues through online meetings and multimedia presentations. Such digital
environments not only enhance participation and adaptability but also provide valuable learning analytics to
support individualized instruction. Technology-driven teaching thus fosters more intelligent, interactive, and
globally oriented English classrooms.

5. Conclusion

In the era of globalization, intercultural communication competence has become an essential goal of college
English education. Future English teaching should integrate intercultural education more effectively by
redesigning curricula, innovating teaching methods, reforming evaluation systems, and utilizing digital and Al
technologies. Through continuous reflection and practice, students will not only refine their linguistic proficiency
but also develop acute intercultural awareness and strong communicative competence, laying a solid foundation
for learning, working, and interacting in both domestic and international contexts.
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